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Did | really know what
happened to Mr. Kwong?
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This referral is
enormous!

| know there are
drugs involved

Definitely a whole lot of
team

| feel care
management

( Check out
these tests!
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This doesn’t .
feel right
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The Ten Commandments

Thou shall keep patients
foremost

Thou shall communicate with
others

Thou shall be accountable for
patients, people and
community

Thou shall foster team care

Thou shall rely on evidence
and knowledge

Thou shall not take things for
granted
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Were the needs of my
family met today? Can |
rely on my doctor to look
after my needs?
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m “YOu never
change things by
fighting the
existing reality.
To change
something, build
a new model
which makes the ¢
existing model | ¢
obsolete.”

— Buckminster
Fuller
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